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THONG BAo
VG viQc tri6n khai U'ng dgng chim s6c kh6ch hhng

, . .'!(ggi tIt lh app Sawaco CSKH)

Kinh gu'i: Quf Khdch hirng

Loi dAu ti6n, C6ng ty CO phAn C6p nu6c Phri Hda Tdn (COng ty) xin gtri

d6n Quf Kh6ch hdng dd su dung dlch vr; c5p nu6c cua C6ng ty trong thoi gian

qua.

Thuc hi6n theo K6 hopch cua T6ng C6ng ty Cdp nu6c Sdi Gon - TNHH
MTV uA tri6n khai IJng dung ch6m s6c kh6ch hdng (ggi tit ti app Sawaco

CSKH) nhim n6ng cao ch6t lugng phuc vr,r kh6ch hdng tpo k€nh t<6t nOi thuQn

tiQn, girip kh6ch hdng ti6p cpn nhanh ch6ng c6c th6ng tin vA dich vU cung c6p

nudc tr6n nAn tang cli6n thoai th6ng minh.

V6i cac img dpng tien ich nhu: tra cuu hoa don ti6n nudc, b6o chi s5 nu6c

trpc tuy6n, thanh toan tidn nu6c, ddng ky citc thtr tpc vC gan m6i d6ng h6 nu6c,

ddng ki dinh mirc nu6c vd nhQn c6c th6ng b6o vA lich ctip nu6c, sua chfra ho{c

th6ng tin ngdnh nu6c...tJng dung Sawaco CSKH mang lai nhiiiu lgi fch, giirp

kh6ch hdng chu dQng li6n hQ, r0t ng6n thcri gian, giam thu tpc hanh chinh md

v6n dam bao tinh minh bqch trong giao dich.

Bing th6ng b6o ndy, Cdng ty c6 phdn C6p nu6c Phir Hda Tdn kfnh th6ng

b6o d6n quy kh6ch hdng md QR dC cdi dpt vd su dpng app Sawaco CSKH d6

klp thoi nhQn dugc c6c th6ng tin chinh thric tu dcrn vi c6p nu6c, h?n ch6 tOi da

tinh trpng mpo danh, lira dfro tinh vi nhu hiQn nay.

OC Uitlt th6m chi ti6t quy kh6ch hdng vui long li6n hQ qua T0ng dei CSKH

1900 1019 r6t mong nh4n dugc sy d6ng hdnh cria quy kh6ch hdng dO gifp
C6ng ty phr;c vp ngdy cdrng ti5t hon.

Trdn trgng./.
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Od tai Ung dqng vd kich hoat tiri kho6n,

Quf khdch hing cdn thuc hiQn cdc br.tdc:
Brrdc 3: X6c thttc ding nhip sinh tric hoc

C6 thd chon Kh6ng dtng hoic Kich hoat

Brldc 4: Chinh s6ch vir Diiu khoin
Btldc 1:T6iUng dgng

- Truy cAp CH Play hodc App Store, tim
ki6m SAWACO CSKH. Doc ch[nh sSch vi di6u kho6n. Chon "Chdp

nh6n c5c chinh s5ch vi tliiu khoin sfi
dung'l chon Ddng f.

Brrdc 5: Xiic thr,rc mi OTP

- Hoqc qu6t m6 QRCode ben dudi
NhQp 06 chtr s6 mi bio m6t dtroc a0i tdi
di6n thoai v) chon Xiic thrlc OTP.

Brldc 6: Th6ng tin c5 nh6n

NhQp th6ng tin Ho t6n vi Dia chi email (ndu

co) ddhoan tdt cfang ki tii kho6n.

H6 tro Android 10.0+ & iOS 1 3.4+

- Ho{c nhAp link dd t6ivd:
https://cskh.sawaco.com.vn/cs kh

Budc 7: Li6n kdt mi danh b6

Budc2:Ding kitii kho6n

Dd sfi dUng ddy d0 cdc tinh ning, hay lirOn

kdt ma danh b0 bing cach
- NhQp mi danh bQ (intr€n hod don)
- Hodc tim kidm theo efia chi nhi.

-ChonDing kf ddcling k17t)ikhoin mdi
- Nhap sddien thoai ditl6ng.
-ChonDing kfbingOTP.

* H6 thdng sE kidm tra th6ng tin vd li6n kdt md danh
b6 v6itiri kho6n cta Quf kh6ch.

SAWACO CSKH

I |l

lt

UUE DUNO

CHAM StlC KHACH HANG

f

\ \

csKrI

,t

I

I



Budc 1: Md Ung dung, chon muc "Y6u cdu
dich vqr" trong Dich vr; truc tuydn.

Btl6c2:Chon loaiy6u cdu cdn x0lf

- Di6u chinh hop ddng:Thay cf6i th6ng
tin ch0 hop d6ng, c6p nh6t th6ng tin
kh6ch hing.

- Ph6n 5nh, khi6u nai: Bdo l6i hoa don,
chdt lugng nudc, c6c vdn dd li€n quan
Cl6n dich vu.

- Y€u cdu h6 trg: Cdn ttI vdn vd dich vu,
cSch tfnh h6a don, hudng d5n thanh
to5n.

- Ydu cdu thay if6i: Thay efdi hinh thfc
thanh to6n, tfi6u chinh clinh mr"?c nudc.

- Y6u cdu kidm tra: Kidm tra ddng h6
nudc, xdc minh chi s6 ti€u thu.

-Y6u cdu kh6c: Cdc vdn dd kh6c li6n quan
d6n dich vu nUdc.
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I.THANHTOAIU X6nsdU
oE oAue - nEN Lq - Arv roiru

- Cap nhit h6a efon ti6n nUdc h)ng
th5ng.

- Tfch hop nhidu phuong thr-ic thanh
todn nhur: MoMo,VNPAY Payoo...

- LtJu tr( tra ctJu lich s0 thanh todn, h6a
don di6n tfi.

2. DICH VU KHACH HANG TRUC TUYEN

NHANH GgN -TIET KtEMTHot GIAN

- Ding kf gdn mdi, n6ng doi cl6ng hd,
dang k1i dinh mfc nu(dc, sang t6n hop
ddng...

- B5o chi s6 nu6c, ph6n 5nh su cd nUdc,
khi6u naivi gop|.

Budc 3: Nhdp th6ng tin chi tidt ydu cdu: Ho

tdn, s6 cfi6n thoai, n6idung, hinh 6nh (dinh

kdm ndu co).X6c nh6n lai n6i dung vi bdm
Gfiiy6ucdu.

Budc 4:Theo doi, kidm tra trang thdi, nh6n
th6ng b5o ph6n hdi x0 l1i ngay tr6n Ung
dung.
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SAWACO CSK'T

t

Hdy ild SAWACO tldng hdnh cilng Quf
khtich hdng vdi Ung dpng SAWACO CSKH

cld qudn li h6a ilon, thanh todn trtc tuydn,

yAu cdu dlch vu chi trong vdi thao tdcl


